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Dear Potential Customer:

I am writing this letler with referonce to a situation thar accurred on Octaber 15, 1999, In the midst of
Hurricane Irene, Doral Goll Resorl and Spa was deluged with 25 inches ol rain within a 36-hour period.
Realizing we did not have the resources in order to keep up with the on-slaught of flooding on our
property, we called Super Restoration.

Super Restoration responded within a matier of hours and quickly moved the neecssary equipment and
provided the manpower to help limit the damage that was done to the Daral Golf Resort and Spa. They
worked around the clock for three full days 1o insure that not anly was the damaged limited, but an y
damage that did oceur was quickly remedied. They pumped countless galllons of contaminated water trom
multiple areas of our 650-acre property and eompleted this in a very profussional manner without
disrupting our existing business. Their invieing and billing was precise pnd accurate as required by the
insurance companies, and their estimale on the night they arrived was very close to the amount charped al
the end of the job.

1 would highly recommend Super Restoration for any emergency situatin. They were able to mohilize
very guickty and reacted to changing conditions without much disruption, They were extremely valuable
it helping our company and property out of a very difficuit situatiop within a ininimal amount of time,

Once again, [ would highly recommend Super Rustoration for any kind of emergency relaling to water or
storm damage. If you have any questions about the work provided by Super Restoration, please feel free
to contact me @t 305 592 2000,

Respectfully submitted,

Brud Buchanan
Chief Tinancial Olieer
Daral Golf Resort and Spa
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